
Counselling Services - Teletherapy Consent for Treatment 

What is teletherapy? 

Teletherapy involves the use of communication technologies (eg. Phone, video, interactive audio and email) during the 
therapeutic process. This can include many of the same types of consultation and therapeutic processing approaches 
that are used in in-person delivery. Examples include: education, goal setting, problem solving, skills training, referrals 
and psychotherapeutic treatment.  

Important to know: 

1. Counsellors at Trent Durham Counselling Services are registered to practice only within the province of Ontario. 
This means students need to be residing in Ontario to engage in teletherapy with Trent.

2. Laws that protect the confidentiality of personal information shared in an in-person counselling setting also 
apply to teletherapy.

3. There may be instances in the context of teletherapy where this form of support is not fully adequate. Should 
the counsellor deem teletherapy to be less than adequate, they will collaborate with the student to develop the 
best possible plan moving forward. This may include a referral to alternate mental health care providers.
* examples of when alternatives may be explored include: symptoms reaching a level of intensity or need that is 
beyond the scope of what counselling services can provide, repeated acute crises, regular/recurring thoughts of 
suicide, recent suicide attempt or hospitalization for mental health or symptoms of psychosis, and challenges 
with attending therapy when not using substances.

4. Where urgent needs arise (immediate or same day), students are encouraged to call 911 or seek help from a 
hospital or crisis-support centre in their local area. ConnexOntario provides free, confidential system navigation 
and information services 24/7.

Potential Risks of teletherapy: 

Trent Durham Counselling Services follows regulatory college and PHIPPA guidelines when selecting teletherapy 
platforms and when storing and transmitting personal information. However, when using communication technology an 
element of risk remains that information may be disrupted / distorted by technical failures or accessed by unauthorized 
persons.  

In addition, there are limits to teletherapy, such as reduced visual and body language cues that may result in less than 
adequate services in comparison to in-person services. As with all forms of counselling, results cannot be guaranteed 
thus despite best therapeutic efforts, students may continue to experience symptoms with varying severity.  

https://www.connexontario.ca/en-ca/


Emergency Contacts: 

Please provide at least one emergency contact who lives local to you. By providing this information, you agree that one 
or both individuals may be contacted if there is any concern for your physical or emotional/mental wellbeing. They may 
also be called upon to connect with you or local authorities in an emergency situation. 

Name: Name: 

Relationship: Relationship: 

Contact Number: Contact Number: 

By electronically signing this document I agree that I have read, understand and will adhere to the information 
and expectations provided above in accessing teletherapy through Trent Durham Counselling Services.  Including, 
but not limited to: 

• I verify that I am residing in the province of Ontario;

• I grant permission for my counsellor to contact me by alternate forms of technology (eg. phone) and/or contact
my emergency contacts listed if there’s reason to believe I may be at serious risk of harm to self or others;

• I agree not to record any teletherapy sessions and will be dressed as if I am coming to an in-person session;

• I understand I have the right to withdraw consent at any time and in this event, may be referred to an alternate
mental health care provider.

Client Name (printed): 

Client Signature: 

Student Number: 

Date: 
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